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The Digital Consumer: Between Limited Legal Protection and Effective Scientific Practice
-Towards a Comprehensive Modern Theory for the Protection of Digital Contractors-
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Abstract

In an era of digitalization that is witnessing societal transformations in multiple
fields, the digital consumer has become an essential part of the global economy.
Therefore, protecting the rights of this consumer becomes increasingly important
as reliance on e-commerce increases. Despite efforts to provide a comprehensive
legal framework, many restrictions remain, negatively affecting the effectiveness
of legal protection. Therefore, legal protection for the digital consumer faces
several challenges, as current laws lack comprehensiveness and do not cover all
aspects of electronic transactions. Moreover, legislation varies between countries,
creating an unequal environment for consumers. This requires Moroccan
legislators to keep pace with digital transformation, as consumers in one country
may enjoy better legal protection than consumers in another, hindering cross-
border e-commerce. On the other hand, scientific practice can play an important
role in enhancing digital consumer protection, by developing new tools and
methods to raise awareness of consumer rights. For example, modern technology,
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such as artificial intelligence, can be used to provide personalized legal advice
and analyze purchasing behaviors. Cooperation between governments, academic
institutions and non-governmental organizations should also be strengthened to
develop effective policies based on scientific research. These efforts could
contribute to developing a modern and comprehensive theory of digital contractor
protection that takes into account the ongoing changes in the digital environment.
Digital consumer protection requires a new theory that combines legal, economic
and social dimensions, and this theory should focus on achieving a balance
between protecting consumer rights and promoting innovation in the field of e-
commerce. In conclusion, legal protection for the digital consumer must be more
comprehensive and effective, and this requires continuous efforts to develop
flexible legal frameworks that are in line with technological developments, in
addition to enhancing awareness and cooperation among all parties concerned.

Keywords:

Protection, consumer, Digital, efficient, limited.
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